~ Appendix 4
SECRETS HAMMERSMITH LIMITED

27" March 2025

Dear Neighbour,

On behalf of Secrets at 62 Glenthorne Road we are reaching out to residents as
there has been incorrect information circulating stating that we are applying to renew
our SEV licence with LBHF and to extend our opening hours. We are applying to
renew our SEV licence, but we are not seeking to extend or change the hours.

In our notice of application displayed outside the venue, the correct SEV licensing
opening hours are stated as commencing at 9pm Monday to Friday, not 9am as
assumed by some residents inadvertently circulating this incorrect information.

We appreciate that misinformation about changes to the licensing hours may have
prompted letters of objection to LBHF. In view of the incorrect information, we would
be extremely grateful if you could now write to LBHF and formally withdraw any such
objection.

We have operated Secrets in Glenthorne Road since July 1997 and strive, at all
times, to be a good neighbour. We value the positive relationships we share with our
neighbours and fellow residents.

As a member of the community, we work hard operationally to take its needs into
account. Our business remains exactly as it has always been and we truly
appreciate the understanding of our neighbours and thank you for your time. We
really do value being part of this community as we have for many years.

We would welcome the opportunity to meet with residents or talk on the phone to
discuss any of your concerns, so please contact me during the week between 11am
and 6pm on 020 8942 2501 or, alternatively, should you wish to speak to the owner,
Stephen Less, he can be contacted on the same number.

Best regards,

N. /&LU;JQ\*

Nicky Richards
For and on behalf of Secrets Hammersmith Limited

Registered Office: 62 Glenthorne Road, London, W6 OLR. Telephone: 0208 563 7974
Company No. 11989989



